
ID Scanning and Verification 
throughout the Travelers’ Journey

Jumio’s unique computer vision solutions help the travel industry deliver 
great mobile customer experiences at check-in and booking, improving 
purchase conversion and reducing fraud in their mobile channel.

Jumio.com

International airlines lose 
1% of revenue (US $1 
billion) to online fraud3

The travel 
industry 
experienced a 

0.37% 
average overall fraud 
chargeback rate in 20144

10% 
of stolen credit card data 
is used to book flights2

Travel Booking

Create fast and effortless 
checkout experiences, 
minimizing the likelihood 
shoppers will abandon 
their mobile transactions 
before completion. 

Domestic Terminal 
Check-in

Travelers can scan their card 
to speed up payment when 
buying a flight ticket and then 
scan their passport to quickly 
check in for domestic flights.

Taxi Services

Taxis can use computer 
vision technology to reduce 
fraud-related chargebacks 
and deter criminals, while 
rewarding good customers 
with a rapid checkout 
process. 

Vacation Rental

Real-time ID verification 
enhances the trust and 
safety efforts of the world’s 
leading community-driven 
hospitality companies.

Hotel Check-in

Credit card and ID scanning 
eliminates laborious manual 
data entry on small mobile 
devices, reducing 
abandonment and increasing 
hotel bookings using mobile. 

Fighting Fraud and Delighting 
Travelers - Every Step of the Way

International 
Terminal Check-in

Airlines use digital ID 
verification to help balance 
the security requirements 
of data collection by 
providing passengers a 
quick and streamlined way 
to obtain boarding passes 
for international travel. 

38% 
of travel 
customers 
abandon their 
mobile transactions1
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