
How You Benefit

Ensure that the player is who they claim to be with a high level of 
assurance in seconds, not hours or days.

Deter and Detect Identity Fraud

Quickly extract the date of birth from ID documents for remote 
betting and gaming, as well as remote lotteries and free-to-play 
online games. 

Easily Meet Your Age Verification Requirements

Verify a player’s physical address by extracting address data 
from a player’s bank statement or credit card statement, quickly, 
securely and easily.  

Quickly Verify Addresses Before You Lose Business

Keep Good Players Playing 
with Automated Age and 
Address Verification
As of May 2019, the UKGC has eliminated the 72-hour grace period for 
new customer age verification. Online gaming operators must now verify 
the name, address and date of birth before allowing a customer to play. 
Operators need to perform these checks quickly, 
or risk losing business.
 
If you rely exclusively on data aggregators for KYC compliance, then you 
already know a significant number of data look-ups (usually 35%-45% 
of cases), result in “no-match” results. Without a match, you’re forced to 
deactivate the player’s account and
suffer the loss of revenue.
 
Turn those no-matches over to Jumio’s ID Verification and Doc Proof 
solutions. Jumio can provide a safety net to quickly establish the identity, 
age and address of new players before you lose them to a competitor. 
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Augment and Fortify Your Age and Address Verification Process with Jumio

Jumio is chosen by some of the largest gaming operators for their eKYC needs.

Trusted by Leading Gaming Operators Worldwide

ID Verification

Establish the genuine identity and 
age of your players by verifying 
government-issued IDs (such 
as a driver’s license) in real time. 
Jumio’s advanced technologies 
detect digital manipulations of 
genuine ID images, content (name, 
address, date of birth, etc.) and 
face photo replacements.

Doc Proof

Establish proof of address with 
ease. Your players can use a 
smartphone or computer to quickly 
scan documents such as utility 
bills and bank statements — even 
if the documents are crumpled 
or creased. Jumio can provide 
address information and a copy 
of the bank statement image for 
corroboration and operator review. 
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Jumio’s ID Verification and Doc Proof solutions can be integrated quickly to 
onboard new players and overcome the shortcomings of data bureaus.
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Learn more at jumio.com

https://www.jumio.com/

